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Date: 7" September, 2012
To Whom It May Concern,

Ref: Donna Mo
Smart Communication, Hong Kong
www.smartcom.com.hk

We all know that branding is important in establishing a market share. | had founded
the Dr Bertram Hair Transplant Center in 2009. 2 different marketing companies were

previously appointed in our brand building. Unfortunately our expectation was not
met.

In 2011 we were attracted by a condom advertisement and turned to that marketing
company for professional care — smart communication. Ms Mo and her team had
demonstrated the highest standard of service. With their advice our center has
become the leader in the hair transplant field just within 12 months. Lately we were
awarded TVB weekly x5 AR A%, and nominated for the HHEARF LA DS -
It is a matter of fact that when we made ourselves known, we become more
well-known.

Therefore we have no hesitation in recommending the service of Smart

Communication Hong Kong.
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Yours,

Dr Bertram Ng

MBBS (UNSW, Australia), FRACGP

DPD (U.Wales, UK), MPainMed (U’cle, Australia)
Founder of Dr Bertram hair Transplant Hong Kong.



